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Oncology Services
Patient Billing Information

As the patient, what is my 
responsibility?

It is your responsibility to ensure that we have 
your correct name (and spelling), your most recent 
address, emergency contact and health insurance 
information, as well as any medical documentation 
pertaining to your treatment, such as referrals and 
authorizations.

Do I need a referral or authorization 
for treatment?

Depending on your insurance policy:

•  Office visits may require a referral from 
your primary care physician

•  Chemotherapy and radiation therapy may 
require authorization

Montefiore, the University Hospital for Albert Einstein College of 
Medicine, is recognized among the top hospitals nationally and 
regionally by U.S. News & World Report.



Please note that your insurance policy may require 
you to pay a deductible. This must be paid before 
your insurance company will begin making 
payments. Until this requirement is met, you will be 
responsible for paying for any services rendered.

Any past due balance is your responsibility. Please 
keep in mind that unpaid balances on your account 
may be sent to a collection agency.

Additionally, if you are seen by various departments 
(e.g., Medical Oncology, Radiation Oncology, 
Emergency Department and Radiology) or are an 
inpatient, you may receive multiple bills.

How do I make a payment?

You can make payments in person or by calling 
the billing office of the department in which your 
services are rendered.

We accept cash, check, money order, Visa, 
MasterCard and American Express.

Is financial assistance available  
to me?

Please speak to one of our financial navigators for 
more information. We may be able to help.

Important information regarding 
copayments

There are two types of copayments for which you 
may be charged, depending on your visit:

•  A professional copayment is applied 
to your office visits and is due at the 
time of service. This amount varies, 
depending on your insurance policy. 
Please refer to the specialty copayment 
information on your insurance card.

•  A technical copayment is applied to your 
treatment—e.g., chemotherapy. 

Payment responsibility

Out-of-pocket expenses will vary depending on 
your insurance plan and your treatment.

Some primary insurance plans don’t charge 
patients out-of-pocket expenses, while others do. 
Please be advised that you will be responsible for 
any amounts not covered by your insurance.

Co-insurance typically covers the balance that 
remains after your primary insurance company’s 
payment, should one be incurred. If you do not 
have co-insurance, then please remember that 
you will be responsible for the remaining balance.

Who can I contact about my bill?

Please speak to the financial navigator at the location 
where your services were rendered. Please see the 
business card below.

You may also contact the respective billing office:

Medical Oncology: 718-920-7734 
Radiation Oncology: 718-920-4160 
Montefiore Einstein Center for Cancer Care:  
718-862-8840

The billing offices are open Monday–Friday,  
8:00 am – 5:00 pm.


